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Parent Participation: Improving 
services for children and families

“ The toolkit is a very positive 
document that will be of great 
value to managers and practitioners 
promoting parent participation 
as part of the Every Child Matters 
Change for Children agenda.”  
Ellen Jones, Commissioning 
Manager Children’s 
Commissioning Team Brighton 
and Hove Primary Care Trust

“ The toolkit forms a sound basis to 
help professionals evaluate their 
current practice and consider the 
vital contribution that service 
users of all ages have to make 
in improving the quality of the 
services they receive.”  
Christine Smart, Children’s Rights 
Director – CAFCASS

The toolkit has been developed by 
the Family Policy Alliance (FPA), which 
represents the three national charities, 
Family Welfare Association, Family 
Rights Group and Parentline Plus that 
provide a range of services to families, 
and have a wealth of experience in 
working with families in extremely 
challenging circumstances. 

It is an easily accessible resource 
which breaks down why you should 
consult with parents, who to involve, 
and looking at the principles and 
practicalities of involving parents. All 
the information in the toolkit is based 
on the FPA’s experience and expertise 
of engaging with parents who use 
their services.

The toolkit was developed through 
consultation with parents to find out 
the range of services that parents feel 
would be helpful to them.

To order your copy please complete 
the perforated order form - the 
toolkit costs £10.00 plus £3.00 for 
postage and packaging.
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“ In this modern day culture, where it is vitally important to involve children and 
their families in the planning, delivering and evaluation of services, this toolkit 
offers an excellent, practical and easy to use framework that can be utilised by 
any agency that is involved in providing better outcomes for children.”  
Pam Hutton, Development Worker, Morton Park Family Centre,  
on behalf of the Family Centre Network, NCVCCO



Order Form

Number of copies

❑  Please send me _____ copies of the toolkit.

• Cost - £10.00 per toolkit 
•  Postage and packaging -  

£3.00 for a single copy of the  
toolkit. Bulk orders of the toolkit  
will be invoiced at cost. If you  
are paying by cheque or credit  
card please contact 020 7284 5500.

How to pay

❑  Invoice

Please invoice my organisation at the address overleaf,  
quoting the official order number _________________________

❑  Cheques and postal orders

Please make this payable to Parentline Plus and send it in with your order form to:
Parentline Plus
520 Highgate Studios
53-79 Highgate Road
Kentish Town
London
NW5 1TL

❑  Credit card

Please debit my (please tick):

❑ MasterCard   ❑ Visa   ❑ Delta   ❑ Eurocard   ❑ Solo   ❑ Switch/Maestro

Number on card 

Valid from Expiry date Issue no (Switch) 

Amount to be debited £ ___________________________________________________________

Signature _________________________________________  Date _________________________

Total cost of toolkit(s):

Postage and packaging:

Total: 

Please turn over to complete this form



“ A comprehensive toolkit based on good principles and practice, with a good 
range of case studies to support the text. It will be a very helpful resource.”  
Anton Green, for West Sussex Families and Schools Support Service

“ Your guide provides a model for professionals and parents in terms of  
theory and practice of parent participation in service improvements.  
We will be using it to guide our work.”  
Andy Roberts, Children’s Trust Manager, Newcastle Springfield Centre

Contact details

Name ___________________________________________________________________________

Organisation (if applicable) ________________________________________________________

Address __________________________________________________________________________

___________________________________________________Postcode _____________________

Tel  __________________________________ Fax _______________________________________ 

Email ____________________________________________________________________________

Delivery address if different

Name ___________________________________________________________________________

Address __________________________________________________________________________

___________________________________________________ Postcode _____________________


